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Minutes of the March 17, 2021 

The State of Ohio Board of Embalmers and Funeral Directors’ 

Education and Examination Committee 

 

Wednesday, March 17, 2021 
 
9:30 a.m. 
 
Pursuant to Section 4717.03 (A) of the Ohio Revised Code, the State of Ohio Board of Embalmers 
and Funeral Directors convened its regular meeting of the Board’s Education and Examination 
Committee to discuss the Board’s business.  The meeting was conducted by means of a 
teleconference call as permitted through a provision to the Open Meetings Act. 
 
To protect the health and safety of all citizens of the state of Ohio during the ongoing declared 
pandemic and global health emergency related to COVID-19, meetings of a public body may be 
conducted by means of teleconference, video conference, or any other similar electronic 
technology in place of in-person meetings until further notice.  The ability to conduct meetings 
in such manner was enacted by the 133rd Ohio General Assembly with the passage of House Bill 
197 in response to Governor Mike DeWine’s declared emergency in Executive Order 2020-01D 
on March 9, 2020.  In November 2020, Ohio legislators passed House Bill 404 including a 
provision to extend the emergency use of conducting meetings of a public body to July 1, 2021.   
 

 

1. Convening of the Committee – Chairperson Rettig 

 

Calling of the Roll 

 

Chairperson Jon W. Rettig, Sr. called the meeting to order at 9:33 a.m.  Executive Director of the 

Board Cheryl Grossman took roll call for the meeting.  The following committee members were 

in attendance of the meeting: 

 

Amanda E. Crates; George Horne, II; Edward C. Nurre, Jr.; Jon W. Rettig, Sr. 

 

Jarrod Williams of the board office staff took attendance of persons attending the committee 

meeting by teleconference.  In attendance were the following: Jack Lechner, Jr. of Cincinnati 

College of Mortuary Science; Cathy Elkins of Funeral Consumers Alliance of Central Ohio; and 

Melissa Sullivan and Craig Stires of Ohio Funeral Directors Association. 

 

Also, in attendance were Board Member William C. Wappner, Board Counselor Associate 

Assistant Attorney General Joshua Monroe, and Continuing Education Coordinator Kim Bourk.  

 

Mr. Rettig welcomed all to the committee meeting. 
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Mr. Rettig stated that the first item on the meeting agenda is to consider the previous month’s committee 

meeting minutes.  Mr. Rettig asked the committee members if they had opportunity to review the February 17, 

2021 Education and Examination Committee Meeting Minutes.  The committee members responded that they 

had. 

 

Edward Nurre moved for the committee to approve providing a recommendation to the Board to approve the 

February 17, 2021 Education and Examination Committee Meeting Minutes as presented.  The motion was 

seconded by George Horne.  Mr. Rettig asked for discussion on the motion.  There was no discussion.   

 

Motion by Edward Nurre, second by George Horne 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig 

Final Resolution: Motion Carries 4/0 

 

Mr. Rettig requested that Kim Bourk, the Board’s Continuing Education Coordinator, to begin review of the list of 

applications for continuing education programs.  Kim Bourk thanked Mr. Rettig and stated that before the 

committee today were applications for nineteen programs by eight providers.  Ms. Bourk shared that the original 

list of applications was recently revised.  Revisions included addition of hours to two programs only.  She went on 

to say that the applications from Tri-County Funeral Directors for courses “Ethics and Preneed” and “Cremation 

Liability and Succession Planning” were each assigned two hours of continuing education credit after request for 

review from the provider.  Mr. Rettig commented that he spoke with Mr. Rosenacker to discuss the increase in 

credit hours and learned each program consisted of a large presentation covering two hours’ worth of topic 

discussion and material.  He asked committee members if they had any questions.  There were none.   

 

Mr. Rettig asked Ms. Bourk if there were any issues or concerns with the remaining applications.  She responded 

that there did not appear to be any concerns with the applications. 

 

Ms. Bourk asked the committee members if they had any questions about the list of continuing education 

program providers. 

 

George Horne moved for the committee to approve providing a recommendation to the Board to approve the 

continuing education programs as presented.  The motion was seconded by Amanda Crates.  Mr. Rettig asked for 

discussion on the motion.  There was no discussion.   

 

Motion by George Horne, second by Amanda Crates 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig 

Final Resolution: Motion Carries 4/0 

 

Mr. Rettig asked Ms. Bourk for confirmation that there were no applications for exemption of the continuing 

education requirements.  Ms. Bourk responded that there were none to consider at this time. 

 

Mr. Rettig asked Ms. Bourk for confirmation that there were no requests from individuals for credit hours for 

attending and participating in a continuing education program out of the state of Ohio.  Ms. Bourk responded that 

there were none to consider at this time. 
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Mr. Rettig announced that the committee completed its last item on the meeting agenda. 

 

Mr. Rettig thanked all who attended the first-ever virtual (annual) meeting of the Conference recently held in 

February.  He remarked that Ohio was the second largest entity represented, with just a few less than the District 

of Columbia.  Mr. Rettig stated the meeting was well-attended overall and was very pleased to see fellow board 

members and members of the board office staff over the two-day event.  He hoped all had an enjoyable learning 

experience and will consider attending future meetings. 

 

Cheryl Grossman thanked Mr. Rettig for his comments.  She, too, thanked everyone for representing the Board 

and Ohio and shared that she learned more than expected.  Ms. Grossman also congratulated Mr. Rettig on his 

election to the position of secretary-treasurer to the Conference. 

 

Mr. Rettig reported that review of the many apprenticeship task lists and apprenticeship forms have begun, and 

will be forthcoming for the committee’s review. 

 

Ms. Grossman added that she has met with select members of the board office staff.  Reductions to the numerous 

apprenticeship forms have been recommended, with intent to make them more user-friendly, and easier to 

complete.  She shared that another (virtual) meeting is scheduled this Friday to further review and anticipates 

providing recommended, revised forms as soon as the April 2021 meetings. 

 

Edward Nurre commented that he is looking forward to reducing the number of forms, if possible.  The changes 

are likely to be welcomed by apprentices. 

 

Kim Bourk reminded all that the content of the task lists will remain, only the presentation will look different, 

hopefully providing a better flow of information. 

 

Jon Rettig thanked Kim Bourk for her excellent work in updating the Board’s Master’s Training Seminar 

PowerPoint Presentation.  He stated that new slides have been introduced, and former slides have been revised to 

improve understanding of the information contained.  Mr. Rettig shared his belief that this new presentation will 

help point master trainers and apprentices in the right direction.  He suggested that it (presentation) should be 

included in the Board Member Handbook. 

 

Cheryl Grossman shared her appreciation to all involved in helping with the revisions.  She added that the slides 

are also available for print.  Ms. Grossman stated that she was recently told by a Poul Lemasters, Esq. that the 

presentation was the best he has seen thus far.  

 

Mr. Rettig also thanked Board President William Wappner for leading the effort to revise the Board’s 

presentation. 

 

Mr. Nurre stated that he was scheduled to provide a presentation at Cincinnati College of Mortuary Science on 

March 24th.  He is looking forward to showing the new slideshow presentation. 

 

Mr. Rettig asked if there were any questions or concerns about the updated presentation materials.  There were 

none.   
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George Horne questioned if any study materials concerning examinations were available other than from the Ohio 

Funeral Directors Association (OFDA).  Mr. Rettig responded that published study materials are available for the 

National and State Board Examinations.  The International Conference of Funeral Service Examining Boards (the 

Conference) and OFDA both offer guides for purchase.  He added that the Conference even offers practice exams.  

Mr. Rettig informed that there are no published study materials for the Ohio Laws and Rules Examination. 

 

Mr. Rettig reminded all that the Ohio Board of Embalmers and Funeral Directors creates the questions and 

answers to the Ohio Laws and Rules Exam and the Conference administers the exam for the Board.       

 

Mr. Rettig asked aloud if there was any further discussion before the committee. 

 

Kim Bourk stated that she has received – more than once – the question from licensees if attendance to a webinar 

continuing education program counts as attending an in-person continuing education program.  Ms. Bourk 

informed that she has replied to each question individually in accordance with each licensee’s circumstances.  She 

offered, for example, that an answer to a licensee who has already renewed their license(s) for the 2021-2022 

compliance period may not be the same for a licensee that has not.  Ms. Bourk reminded that the Board’s 

continuing education requirements specify a licensee to earn a minimum of eighteen hours of credit from CE 

programs approved by the Board – twelve hours may be obtained through online programs, six must be obtained 

through in person programs.  She was seeking clarification that her responses could not be the same to all. 

 

Jon Rettig replied that he, too, has been asked the same question.  He recalled that it was during his recent visit to 

Waldo, Ohio for a presentation.  Mr. Rettig stated for the record that it does not count as the same. 

 

Mr. Rettig stated that the Cincinnati College of Mortuary Science is about to provide a program in person and as a 

webinar concurrently.  He commented that the school is returning to offering in-person attendance with reduced 

number of participants to meet guidelines established by the Centers for Disease Control and Prevention, national, 

state, and local authorities.  All attendees will witness the same presentation, but each will receive credit for the 

method they participated. 

 

Mr. Rettig remarked that the year 2021 is looking to be better than 2020 regarding the COVID-19 pandemic.  He 

sensed a real opportunity to return to in-person gatherings with people’s increased efforts in protecting one 

another through safety precautions and the introduction of vaccine. 

 

William Wappner agreed with Mr. Rettig’s optimism.  Mr. Wappner stated that the Board is awaiting word from 

Ohio Governor Mike DeWine about any extension of his state of emergency.  He added that the Board will 

continue to monitor the matter and adjust the continuing education requirements accordingly, if needed.      

 

Mr. Rettig asked if there were any comments from any of the continuing education providers attending the 

committee meeting. 

 

Melissa Sullivan of Ohio Funeral Directors Association announced that her organization plans to convene its 

annual convention and exposition in Columbus, Ohio in August 2021.  More details will available soon.  Ms. 

Sullivan also informed that OFDA will be offering limited, in-person continuing education programs in the near 
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future. 

 

Jack Lechner, Jr of Cincinnati College of Mortuary Science remarked that in early March, The International 

Cemetery, Cremation and Funeral Association (ICCFA) cancelled its in-person annual convention and exposition 

scheduled for May 2021.  He added that since it is expected the state of Nevada will continue to limit gatherings, 

ICCFA’s convention will now be held virtually.  Mr. Lechner was hopeful that his college can offer more in-person 

programs by mid-summer.  Mr. Lechner wished all a safe, happy St. Patrick’s Day. 

 

Mr. Rettig asked aloud if there was any further discussion before the committee.  There was none. 

 

George Horne moved for the committee to adjourn its meeting.  The motion was seconded by Amanda Crates. 

 

Motion by George Horne, second by Amanda Crates 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig 

Final Resolution: Motion Carries 4/0  

 

Mr. Rettig thanked all for attending the committee meeting. 

 

March 17, 2021 meeting of the Education and Examination Committee adjourned at 9:50 a.m. 

 

 


